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Your photos and articles for inclusion in 
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photos of Oregon water scenery for our 
magazine covers and artwork! 

Please mail your photo to our office. If we 
use your photo on the cover you will receive 

an official OAWU shirt and hat.

We are also seeking articles, clean jokes, 
Oregon trivia, letters and interesting stories. 
Please send submissions (no more than two 

pages in length) to:

Oregon Association of 
Water Utilities

935 N. Main St. 
Independence, OR 97351 

(503) 837-1212 
Fax (503) 837-1213
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Notice: Oregon Association of Water Utilities invites you 
to prepare a short article about your water system or 
other topics which would be of interest to our readers. 
We also welcome articles from our associate members. 
The Publisher reserves the right to reject or edit any 
articles received for publication. Statements of fact and 
opinion are the responsibility of the authors alone and 
do not imply an opinion on the part of OAWU.

Send your articles with full color photographs, in digital 
format if possible, to the address listed above.

OAWU has the right to reject any advertising deemed 
unsuitable for the OAWU publication. Acceptance of 
advertising by OAWU does not constitute endorsement 
of the advertiser, its products or services, nor does 
OAWU publication make any claims or guarantees as to 
the validity of the advertisers offer.

H2Oregon is the official publication of the Oregon 
Association of Water Utilities, and is published quarterly 
for distribution to representatives of rural and municipal 
suppliers. Issues are mailed free of charge to member 
and nonmember rural water/wastewater associations. 
Articles and photos are encouraged with payment in 
complimentary copies.
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OAWU’s mission is to provide service, support and 
solutions for Oregon water & wastewater utilities  
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We have each experienced many levels of customer service. To make it simple, 
I use three categories: memorable, just going through the motions, and those 
not so much. To clarify these with telephone call examples—if I can hear and 
understand them, receive good service, and can feel and see the smile of the 
other person while on the telephone, that’s “memorable." If it seems like I just 
spoke to Eeyore, probably "just the motions” type of call and if I feel like reaching 
through the phone receiver, then that one would be rated “not so much!" Today, 
when placing an order, calling about cell device warranty, or a similar type of 
need, I mostly prefer the online approach with no human interaction simply to 
avoid frustration. When I do make calls, I am thrilled to get a real person with 
little wait, a warm, friendly and positive attitude asking, “may I help you?" rather 
than going through a sequence of push button questions and answers and being 
placed on hold for a dreadful amount of time. Most rewarding are those face-to-
face times with someone who is happy to be at work, knows their business, and 
are upbeat with a good sense of humor. It can make a good meal wonderful, a 
doctor office visit almost worth the wait and spending my money less painful. 

I recently had an eye exam and ordered new frames and lenses. A week later 
I returned for the fitting. This was a first for me to use a large, members only, 
type of store for this service. I grabbed my wait-in-line ticket number and began 
looking at who might be the most capable (appearances) and the name badges 
on the customer care representatives for the years of service, thinking more 
experience would be better and comparing the next up with the number in my 
hand… hoping I would be selected by one of the experts. A thirtyish clean-cut 
guy called my number. I noticed 12 years on his name badge. Great! His name 
was Tony and I asked how long he had been fitting glasses. He informed me 
he had just transferred over here and had been doing this for less than three 
months. A rookie! To my surprise, my judgmental attitude was quickly called 
into check. The guy was pleasant and friendly, he seemed genuine and happy to 
be at work, exhibited a great attitude, established rapport and trust, was quick 
and efficient at his work, went the extra mile to ensure the proper fit and when 
I asked about his own glass frames, he popped out his lenses and handed them 
to me to try. I purchased an extra pair of driving glasses and 6-months’ worth 
of contacts. This experience is why I wrote this short piece. It had many of the 
ingredients of solid memorable customer service and I left thinking “so that is 
what great customer service feels and looks like on the receiving end!”

Whether working in an office or the field, water and wastewater utility personnel 
know the value and benefits of investing in public relations and customer 
service. None the less, implementation and practice can often be a challenge, 
let alone justifying expenses for training. Several of the following topics might 
be worth further consideration in this new year of service: appearance of 
personnel, buildings, vehicles, and equipment—what message is being sent to the 
customers? How is our response time to orders, inquiries and emergencies? How 
do I answer the phone—can my friendliness and attitude be measured? Do we 
look for opportunities to make a home run, to go the extra mile? Am I careless 

Customer Service

 H2Oregon Winter 2019 • 3Oregon Association of Water Utilities



Utility Design

Structural Engineering

Road Design

Planning

Survey

Stormwater Design

NPDES Compliance

Stream Restoration

Pump Stations

LID Designs

Bridge Construction

Retaining Wall Design

Water Treatment Facilities

Water Main Replacements

Trenchless Pipe Replacements

Kirkland  
425.827.2014

  Wenatchee  
509.662.1762

  Lake Oswego 
503.597.3222 

paceengrs.com

THREE FULL-SERVICE LOCATIONS
Oregon · Washington · California800-992-3656

EQUIPMENT & ACCESSORIES FOR 
PUBLIC WORKS
SEWER CLEANING
HYDRO-EXCAVATING
PIPELINE INSPECTION
LINE LOCATING
LEAK DETECTION
VALVE OPERATING
ROOT CONTROL
GREASE / ODOR CONTROL
STREET SWEEPING

shop.owenequipment.com
CHECK OUT OUR ONLINE STORE

Rent the tool you need for specialty jobs
NOW RENTING NOZZLES!

Product Spotlight:  

Municipalities rely on Helix 
Laboratories for non-hazardous 
chemical and microbial 
solutions to combat F.O.G. (fats, 
oils and grease) and harmful 
sulfides.
        

EXCLUSIVE SALES 
PARTNER

Optimizing sewer function to benefit communities, 
the environment and waste water infrastructure.

SCHEDULE A 

PILOT 
PROGRAM 

TODAY!

(800) 992-3656

A prescription for 
healthy sewers

in making promises that can’t be met or blame co-workers for 
failures? Do we listen and engage well, look for solutions and 
being responsive or are we preoccupied? Are our staff trained 
and know what is expected of them and what to expect when 
serving the customer? Are we building trust and relation-
ships—will the customer readily return or call back for future 
needs or simply avoid the whole process because of their 
frustrations? Why? and is there an employee that customers 
seem to always go to or prefer? With one employee great at 
customer service and another not so much—they provide the 
same service, but are not received or rated the same way—
why? Perception is a factor. 

There is something to be said in comparing benefits of costs 
and efficiencies of automation to the benefits of a real person. 
The customer service deliverables may simply be informa-
tion, a conversation, or a form of immeasurable “service" 
or possibly something physical, tangible. In any event, after 
hanging up, signing off or leaving, how does the customer feel 
and know about the service received? Yes, it’s about a product 
of some sort, but it is also often very much about the delivery 
and personal touch! 

My best to you in this new year! S 

Customer Service continued
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Reservoir Maintenance 101 

During the winter months there are 
plenty of things on our to-do lists, 
such as equipment maintenance, 
and snow removal, but one thing 
we need to remember is reservoir 
maintenance. As we come into the 
winter months, there are some things 
to consider concerning storage 
tanks/reservoirs: freezing and higher 
turnover.

To help with freezing and higher 
turnover in the reservoir it’s recom-
mended to lower the set points so 
that the reservoir doesn’t fill all the 
way. There’s usually less water usage 
in the fall, winter and early spring 
months. People are not irrigating, 
filling ponds or pools, washing 
vehicles or other outside uses. If we 
lower the level in the reservoir it also 
helps the water not become stagnant, 
which your citizens will appreciate 
more and could lead to less chlori-
nation and better tests. The result 
we want to obtain is quicker water 
turnover, the water is moving and 
flowing more often, as the reservoir 
fills and empties, which will lessen 
the chance of freezing. 

When lowering the reservoir level 
another consideration is when peak 
demands are occurring. We would 
think that peak demand is during 
the day, but in some communities, it 
may be just the opposite. There may 
be high usage during the evening/
night time. There could be a manu-
facturing plant, mill or industry that 
uses more water throughout the 
night hours. That could be a reason 
to fill the reservoir during the day. 
Also, to conserve energy it may be 

advantageous to visit with the local 
power company and find out when 
the “off peak” hours and run the 
large pumps to fill reservoirs during 
this time which may save on energy 
costs. 

A visual inspection of the reservoir 
is very important. See that the base 
of the reservoir is solid and shows 
no signs of cracks in the founda-
tion. Also, that there aren’t any 
slight leaks running down the side 
of the exterior walls. This could be 
a cause for a potential major leak 
if that small leak froze, expanded 
and split the wall. Included in the 
visual inspection would be to make 
sure that the reservoir vent screen is 
properly intact, sized and clean. The 
exterior coating should not have any 
bare metal areas where coating has 
been compromised.

Remember these few simple steps 
could save you a lot of extra work 
and the utility an exorbitant amount 
of money in the near future. It will 
also give the citizens cleaner water 
and help budgets for the future. To 
recap:

 • Complete a peak flow study on 
water usage.

 • Lower reservoir levels to match 
both the high usage times and 
to the lowest level to still meet 
demand.

 • Conduct regular visual inspections 
and make all necessary repairs to 
the reservoir.

Have a happy and safe holiday 
season and enjoy your winter 
months of maintenance. S 
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The Best Tool for the Job
Heath Cokeley, Programs Manager/Circuit Rider

What kind of shovel do you prefer? Wood handle or fiberglass? I figured 
out many years ago that I cannot use wood handled shovels, as I will break 
them. Even lifetime warranty shovels have a very short life span when I am 
operating them. Yes, I have been told many times by many individuals that 
“you’re not supposed to use it as a lever,” but I would argue against that. 
It is a long stick like object with a digging tool at one end and an operator 
placed at the other. That to me sounds like a tool that was designed to be 
used as a lever, but that is a little off the point of this article. The point of 
the article was to see what kind of shovel you prefer. I already stated how 
my digging style requires me to have a shovel that is made with an exceed-
ingly strong handle. Does that mean the shovel of my choosing is the right 
choice for you?

Life is filled with choices and I have come across many people, in my 
time, that are convinced that whatever choice they make, being it about 
what kind of vehicle to buy, or what kind of phone to own, was the right 
choice. I will even argue that that choice was the right choice for them. It 
should be of no surprise to anyone reading this article that we are not all 
the same and I am very thankful for that. Because of this the best tool for 
one person, likely, will not be the best tool for another individual. I like the 
iPhone and its operating system because I am used to it. Does that mean 
smartphones with an android operating system are subpar? I realize I am 
dancing on some dangerous ground as some people will argue one is better 
than the other, but at the end of the day, I would have to argue it is more 
about the person operating the smart phone than the device itself.

When a utility is looking at buying a new piece of equipment or replacing 
software, isn’t part of the equation the human element? I think who the 
individual is that will be using that new tool, and will it work for them, 
is something that is sometimes overlooked. We can get so caught up in 
on-line reviews, my fear is we miss the more important question, which is 
what do you think? Does it work for you? or if you are not going to be the 
one using the tool will it work for the person who is going to be using it? 

I mention all these things for a simple reason. How can we make sure we 
have the right tools that will work for us? If you are a supervisor, how can 
you make sure your employees have the right tools that will work for them? 
I get given a bad time because I find myself quoting OARs that pertain to 
water, but I will quote this one sentence out of OAR 333-061-0065 (1) (c) 
which says, “Making readily available and in good working condition the 
proper equipment, tools and parts to make repairs to the system.” This is 
something operators must have to do their job effectively and anything 
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The Best Tool for the Job
Heath Cokeley, Programs Manager/Circuit Rider

Attn: Private & Association Water Companies 

Finally An Insurance Policy Designed Specifically For You, 
Save up to 26% off Your Current Premium and Get 
Individualized Protection for Your Water District! 

 
Most water districts end up purchasing costly inadequate insurance protection that fails to 
provide you protection from the every day risks your water district faces. WaterPro’s 
insurance program protects your district’s property and its liability exposures including 
protection for risks like Accidental Pollution, Failure to Supply, Equipment damage to 
pumps, gages, and electrical boards, Wrongful Acts of Boards, Employment Practices 
along with a whole smorgasbord of other add-ons too numerous to list here! Stop paying for 

mediocre insurance coverage upgrade your protection now! Call Rex 800-452-6826 

Rex Lesueur, 
Licensed Agent & 

Consultant, 
National Speaker 

& Author 
 

Don’t Take Our Word for It, Our Customers Say It Best: 
 

 
 
 
 

 
 
 

Don’t Worry, Call Rex at 1-800-452-6826 Today! 

Rex provides EXCELLENT service, he recently went to bat for our little 
Water District and obtained payment on a claim that the insurance 
company denied! We Don’t Worry, We Have Rex, Erica Anderson, 
Christmas Valley Domestic Water Supply, Christmas Valley Or.  
 
“Rex’s WaterPro program is one of the most comprehensive insurance 
programs I’ve ever seen. He was able to provide the Oregon Association 
Water Utilities with a quality program at a great price.” Jason Green, 
Executive Director 

less is just setting both the system and the operators 
up for failure. Now please don’t use that one sentence 
to run to your supervisor or counsel saying Heath 
said you must give this to me. But if we don’t feel we 
have the proper tools for the job maybe we can start 
a conversation about how we would be more effective 
and efficient if we had this specific tool to help us 
complete the given task. Hopefully, if that conversation 
is successful the supervisor or governing body has the 
wisdom to allow us to research it, try out demos and 
choose the appropriate tool that is going to work for 
us. If that tool happens to be a wooden handled shovel 
instead of a material that would be more conducive for 
my use, then I can live with that, because at the end 
of the day, it’s about being the right tool for you. With 
that I will see you down the road. S 
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The Sky is Falling

It is that time of year again, the rains have started. With rain events we can 
find changing conditions with our water quality and chemistry. We can, and 
often will, see an increase in turbidity. Some groundwater systems may see a 
coliform issue arise, hopefully not. With this changing of the seasons it may 
be a good time to check our wells, intakes, spring boxes, infiltration galleries, 
impoundments, and around our watersheds. Making sure things are cleaned 
out and sealed correctly. Keeping sitting water away from our wellheads 
and spring boxes. It is a good time to look at and around our channels and 
impoundments for signs of soil detachment or landslide development.

We may have a chance to fix some things now before they become a future 
issue or be able to spot something of concern that we can keep an eye on 
and shutdown our treatment, relying on reserves or on a different source, 
until the threat has diminished. So that the concern doesn’t have a chance 
to foul up our treatment and give us a headache for many weeks to come.

We still have a few nice days before we are not as easily able to take care of 
all these things. Take the opportunity to look at our sources while we still 
have a chance to schedule the time and to work on them with the few nice 
days of weather we may still have.

While we are at it we may as well clean up any spilled chemicals, or 
chemical containers that are outside before they begin to leach into the 
soil. Also clean out storm drains, diversion ditches, and gutters. It is always 
nicer to have these things scheduled and done on a nice day rather than 
wait for an issue to occur and be out there trying to fix something in the 
middle of a cold, wet storm. S 

coreandmain.com

Joe Rowinski
Municipal Sales
joe.rowinski@coreandmain.com

m 503.680.3472
t 503.620.9123
f 503.684.7213
6720 SW McEwan Road
Lake Oswego, OR 97035
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Welcome Aboard
OAWU welcomes Bob Waller as a Water 
Circuit Rider and Keith Bedell as a 
Wastewater Technician/Circuit Rider.

Bob Waller started his career working in 
the timber industry and cabinet making. 
Then he attended LBCC Water/waste-
water program and received his A.A.S. 
of Environmental Science degree. After 
graduating Bob worked at City of Sweet 
Home’s Wastewater Treatment Plant. 
Then for the next 22 years he worked 
for the City of Scio as Public Works 
Superintendent. He found Scio to be a 
wonderful community. 

With Bob’s training in the field and his 
strengths in fixing and building things 
he found Scio to be a perfect fit. Bob 
and his wife Susan have three sons, three 
grandsons, and a granddaughter on the 
way. Bob is an avid golfer and furniture 
maker. You may find Bob on the road 
making friends, tormenting his grand-
children, in his woodworking shop, or 
somewhere playing golf.

Keith Bedell grew up in a small commu-
nity nestled in the central Coast Range 
of Oregon. He spent his youth hunting, 
fishing, and in many other outdoors 

activities. These pursuits instilled in him 
a great love of the outdoors and Oregon. 
Keith began his working career in the 
timber industry. He held many positions 
in this field including; pulling green 
chain in a lumber mill, hi-lead logging, 
cat and skidder logging, timber falling, 
tree planting and controlled burns. In 
1991 Keith decided to go to college and 
received his Associates Degree in Water/
Wastewater technology from Linn 
Benton Community College in 1993. 
At this time, he and his family headed 
east to Central Oregon, ending up in the 
Redmond area.

Keith began his Water/Wastewater career 
at a small private utility in Bend, he soon 
moved on to employment with a Madras 
in the area. Keith was hired as a Utility 
Worker I, doing everything from working 
in the ditch laying water and sewer pipe 
to operating the equipment for excava-
tion. During his time with the city he 
moved up the city ladder to Wastewater 
Department Supervisor and eventually to 
Utilities Supervisor; overseeing the water, 
sewer and storm water departments. 
Keith comes to OAWU after retiring 

from his 21+ year city career. He is eager 
to begin this new adventure with the 
OAWU team and share his knowledge 
with other team members. S 

GOLD SPONSORS
Core & Main  •  EJ  •  Lakeside Industries

SILVER SPONSOR 
HD Fowler

BRONZE SPONSORS 
CoBank • BergerABAM

DIAMOND, GOLD, SILVER, and BRONZE sponsorships are available.

TO BECOME A SPONSOR, CALL 503-837-1212

A Special Thanks to Our 2019 Sponsors

Above: Bob Waller, Water Circuit Rider

Below: Keith Bedell, Wastewater 
Technician/Circuit Rider
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Water Rates – Adequate or not?

As the association continues to develop and expand its membership 
services, one reoccurring question that crosses our path is, “What are 
other water systems charging?” It is difficult to answer such a question and 
we attempt to steer the inquirer away from comparing one utility to the 
next. There are many variables to compare, any endeavor to compare both 
current and future budgets will only prove frustrating in the end.

In order to assist our membership, we ask you to try to share key characteris-
tics of your utility, creating a simple survey to answer some of the questions.

We are asking each reader to take a few minutes to answer the following 
points pertaining to their water utility. The given rate will be based on a 
single family using a 5/8 by 3/4 service connection that uses 5,000 gallons 
or 668 cubic feet of water each month:

1. What population does the utility serve?
A. < 1,000 
B. 1,001 – 4,999
C. 5,000 – 9,999
D. >10,000

2. What is the monthly water bill for a single family that uses 5,000 
gallons (668 cu. ft.) water?
A. $25.00
B. $35.00
C. $45.00
D. $50.00 plus

3. What is the base rate for the water service?
A. $20.00 or less
B. $30.00
C. $40.00
D. Greater than $40.00

4. What is the consumption charge per unit (1,000 gallons or 100 cubic 
feet)?
A. Less than $1.00
B. $1.00 to $3.00
C. $3.00 to $5.00
D. Greater than $5.00

5. Does the utility have an allowance of water?
A. None
B. One unit
C. Three units
D. Greater than three units
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Water Rates – Adequate or not?

Many variables create complexity in defining what 
your water rates should be. Many emphasize the 
concern with low-income/fixed-income and the 
over-all monthly bill to their customers. How well 
are the customers going to fare if the water system 
cannot deliver water? We have seen a common idea 
that we can cut back and save our money, thus not 
having to raise rates. One term we have shared with 
those we speak to regarding water rates is – “reactive 
maintenance.” This form of management is delayed 
maintenance and never cheaper in the long run. A 
reasonable and prudent approach should be the focus. 

Through answering the five questions above and 
sending your answers to ttice@oawu.net, we will be 
able to compile the final answers as percentages in a 
follow-up article on water rates. We hope to provide 
a general idea on how your utility compares to like 
communities. 

Another good tool to learn about comparative rates 
is from the League of Oregon Cities as they compile 
surveys periodically and results can be found on their 
website. We will also be providing the something for 
wastewater rates. 

 • Serving 800 population
 • Providing 2,500-gallon allowance of water 
 • Charging $1.50 per 1,000 gallons 
 • Collecting $28.00 each month

There cannot be enough evidence for an operator to 
prove or begin discussions with the decision makers 
regarding an adjustment. Operators must do more 
today than ever before.

It can be difficult to determine the life expectancy of 
the components that comprise your water system. 
‘Asset Management’ – an easy component to evaluate 
life expectancy would be a reservoir. A more compli-
cated evaluation is for the distribution lines. Whatever 
decisions your water system must make regarding 
revenues, expenses, future capital improvements, etc., 
OAWU can assist to; not complicate, but simplify, the 
process of matching revenues with expenditures. 

Have a meaningful time during the holidays. The best 
that life has to offer! S 

©2017 Ferguson Enterprises, Inc. 1217  655849

Darrin Andersson 
(503) 507–1754 

darrin.andersson@ferguson.com

Serving Washington, Oregon, Idaho, Alaska and Montana

We are a manufacturer’s representative that understands 
solutions for water/waste water applications and 

have a wide variety of products and solutions 
to meet your water/waste 

water needs.

www.branom.com
8 0 0 - 7 6 7 - 6 0 5 1

•  Flow

•  Level

•  Pressure

•  Temperature

•  Liquid Analytics

Process Instrumentation for Control & Monitoring of:

SALES  • REPAIR  •  CALIBRATION  •  ON-SITE SERVICE  •  START-UP
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Innovative Uses of Bylaws for 
Public Water Organizations
By Laura Schroeder, Jakob Wiley, & Lindsay Thane

Bylaws governing the board or council overseeing a water 
organization are an important part of the day-to-day 
management of water purveyors in Oregon. Bylaws facilitate 
how Oregon laws are actually implemented in the gover-
nance of a water organization. Boards can adopt bylaws 
to govern a wide variety of activities, providing a great 
opportunity to show the organization is cutting-edge and 
can improve customer service. The following suggestions 
can transform bylaws from dry rules into tools to improve a 
water utility’s public image!

Expenditure Guidance
Bylaws may be used to create a selection procedure for 
purchasing goods and services for a water organization. 
Public bodies have considerable control over purchases 
that cost $10,000 or less. ORS 279B.065. Boards may adopt 
rules for purchasing that are “practical or convenient” for 
the organization, as determined by the board. For example, 
a point or ranking system could be adopted to consider the 
source of materials, sustainability, and lifecycle, in addition 
to expense, to help guide the board’s decision making. 
Bylaws can be a path for showing the public your water 
organization is committed to being environmentally friendly 
or efficient!

Public Meeting Rules
Public water organizations may use bylaws to regulate public 
meetings. While there are many requirements for public 
meeting rules described in ORS 192.610 through 192.695, 
the Oregon Attorney General permits public agencies to 
adopt reasonable rules of conduct to ensure that meetings 

are civil and efficient. Bylaws can be structured to ensure 
attendees have the opportunity to provide public feedback, 
establish a constant structure for meetings, and create a 
positive environment for decision-making.

Complaint Guidance or Procedures
Bylaws may outline public complaint procedures. For 
example, bylaws may define a complaint form (possibly 
adopted by separate resolution), select an employee or 
officer to review complaints, and recommend certain 
complaints to the board for discussion. Complaint 
procedures allow the public to address their concerns in 
a structured manner to provide a forum for concerns and 
prevent disturbances during public meetings. Complaint 
procedures could also facilitate resolution of the complaint 
outside the forum of a public meeting.

Bylaws are often regarded as dry sets of rules, but can be a 
great opportunity to innovate and engage with your service 
community. While statutes are the primary authority for 
many requirements for water organizations, bylaws can also 
be a new method of engaging with the public. Bylaws can be 
a source of innovation for your water organization! S 

About the authors
Schroeder Law Offices, P.C., was founded by Laura Schroeder and 
represents water-rights clients in six western states and consults 
internationally. Lindsay Thane is an associate attorney with Schroeder 
Law Offices and is licensed to practice in Oregon, Montana, and 
Washington. Jakob Wiley is an associate attorney with Schroeder 
Law Offices and is licensed to practice in Oregon. You can read 
more about this topic and other water rights issues at Schroeder Law 
Offices’ Water Law Blog, http://water-law.com/home/blog/.

Project Delivery GrouP
Civil • Electrical • Control Systems • Environmental
    Engineering & Consultation 
       Certified Water Rights Examiner 
           Pump System Analysis & Consultation           
             Water & Waste Water System Design & Consultation 

Edward Butts PE, BCEE, CWRE
(503) 364-4004 • pdg@pdgnw.com  
200 Hawthorne Ave SE, Suite A-100

Salem, OR 97301  
www.pdgnw.com
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Primary Coagulants Alum • PAC • ACH • Organic Polymers
Filter Aides

Chlorine Sod Hypochlorite • CI Cyl • Dry Calcium Hypochlorate
Dechlorination Sodium Bisulfate • Calcium Thiosulfate • Ascorbic Acid

pH Control  Sodium Bisulfate
Corrosion Inhibitors Ortho & Poly Phosphates • Sequestering Agents •

Potassium Permanganate • Copper Sulfate
Fluorides  Activated Carbon • Hydrogen Peroxide • Ferric Chloride •

Phosphoric Acid • Citric Acid • Sodium Silicate
Specialty Products  Defoamers • Odor Control

SPECIALIZING IN A COMPLETE LINE
OF MUNICIPAL WATER TREATMENT CHEMICALS

Call for anything special!
Jeff Zachman & Joe Price, Technical & Sales

Jeff: Office/Fax 503-636-8252, Pager 503-299-0775, jeffz@cascadecolumbia.com
Joe: Office 503-266-2959, joep@cascadecolumbia.com

Orders: Portland 503-625-5293, Toll-Free 887-625-5293
Fax 503-625-4335

Serving the Pacific Northwest since 1926

Contact us today to learn why the majority of Oregon’s special 
districts choose SDIS for their coverage needs.

Administered by Special Districts Association of Oregon
Toll-Free: 800-285-5461 | Phone: 503-371-8667

Email: underwriting@sdao.com Web: www.sdao.com

SDIS has a broad offering of insurance coverages including liability, property, 
boiler & machinery, crime, workers compensation, and more. Members of the 
program also enjoy many benefits including, but not limited to:

• Training, loss control, safety consultations, risk management and claims 
management services 

• Research and technical assistance

• Pre-loss legal services for members enrolled in the property/casualty 
program

• Background check and drug-free workplace program

• Member ownership of a program where surplus revenues are invested to 
stabilize rates and enhance service

Over 30 years of experience in providing specialized and 
affordable insurance services for Oregon’s domestic water, 

sanitary, and irrigation districts.
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by Jeff Crowther, Wastewater Technician

Staff Efficiency & Retention

Our industry is full of technical experts that we bring into our organiza-
tions to make our operations work more smoothly, and to provide the 
expertise that is needed to run a complicated system. These experts range 
from operators, to engineers, to the accounting staff that manages the 
money.

We may think that as a manager our staffing tasks are complete once 
we bring these experts onboard, as their job is to make our lives easier. 
Although this is part of the story, we also need to verify that our new 
personnel have all the tools needed to make them successful. This can be 
hard, as some of these employees come with a rather large price tag for just 
wages alone, so spending additional money on tools can seem daunting. 
However, by providing the tools and training to keep our employees 
successful, they should be able to perform much more efficiently and 
effectively.

The tools required by our employees will vary widely depending on the 
position of each employee. Some big items that should be considered are 
computer programs that are specialized for the field and technology that 
can run these programs. 

An example of this type of item would be providing field staff with mobile 
tablets. This may make the employee more efficient because instead of 
going to the field and taking notes or collecting data, and coming to the 
office to transcribe that data, the data can be uploaded while in the field 
without returning to the office. Some programs are specialized in order to 
assist with a specific task. Also, remember that if a computer runs slowly, 
that means the employee is running slowly compared to their potential.

We should also look at training as a net benefit to both the employee, and 
the employer. The employee is improving their abilities and learning how 
to do their job in cutting edge and more efficient ways. This allows our 
agency to take advantage of this new knowledge. 

Now, we may wonder how we should know what each employee needs to 
be successful? This answer is simple—talk to them. Most employees are 
very willing to discuss the tools and training that will make them more 
efficient. 

By allowing our employees to be successful, they will be happier in their 
positions, accomplish more, faster, and it will help us to keep long-term 
employees. S 
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MARK YOUR CALENDAR

UPCOMING CONFERENCES

41st Annual Management  
& Technical Conference

Sunriver, March 4–8, 2019

2019 Fall Operators 
Conference
Florence 
October 7–10, 2019

41st Annual Management  
& Technical Conference

Sunriver, March 4–8, 2019

24th Annual Summer  
Classic Conference

Seaside 
August 19–22, 2019

Sunrise at Baskett Slough  

Danny Spaulding, Oregon Department of Transportation • CC BY 2.0

2nd Annual  
Spirit Mountain Casino 

Conference 
Grand Ronde 

November 4–7, 2019
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The Psychology of Preparation

Many of you are still cleaning up 
after another long and costly fire 
season and California is currently still 
battling what is being called the most 
destructive wildfire in history. That, 
by the way, is the second time this fire 
season that they have had “the most 
destructive wildfire in history.” 

Over the past several years, we have 
heard and read extensively about 
Emergency Response and Disaster 
Preparedness as it pertains to the 
utility or municipality as a whole. By 
now we should have a good handle on 
what types of emergencies are likely 
to happen in our area. Hopefully we 
have taken a good inventory of what 
resources we will need and what we 
have to offer to other utilities during 
an emergency. The entire staff should 
know what their individual roles 
and responsibilities are to ensure 
that our utility gets back into opera-
tion, providing the services that are 
critical to our community’s survival. 
Everyone, from administrators to the 
brand-new employee, needs to take 
some time and think about what a 
disaster affecting our area would do to 
them personally.

Administrators and supervisors 
should keep every employee’s need 
to care for their loved ones, as well 
as, themselves in mind when devel-
oping a preparedness plan. It’s a safe 
bet that the utility has developed a 
communication plan that will be used 
during emergencies. Do you have 
a communication plan with your 
family? How will you contact them to 
let them know you’re safe and to find 
out how they are if cell phones are 

not an option due to an overloaded 
system or disruption of service.

Personal preparation is something 
that has to take place long before 
a disaster happens and it has to 
take into account the mental toll 
of getting ready, staying ready, 
responding to, and recovering from, 
a disaster.

The reality is that the heightened 
awareness of terrorism concerns 
us all. What more Oregonians have 
come to understand is that terror 
isn’t always at the hands of some 
faceless group of people thousands of 
miles away — but is also brought on 
by events with names like the Boxcar, 
Klondike, and Substation fires, tragic 
incidents like the train derailment 
that affected much of the Columbia 
River Gorge area, and the shootings 
that continue to plague our nation’s 
schools and other populated areas. 
It’s also the anticipation of disasters 
that never actually happen, but 
that are predicted and prepared 
for, which can cause large-scale 
emotional and mental distress. 

That’s true whether the disaster is 
anticipated in our hometowns or in 
faraway places that we only experience 
through TV or other media sources 
that bombard us with an overload of 
information 24 hours a day.

It’s the Cascadia Subduction Zone 
earthquake that hasn’t hit, yet, but 
that we prepare for with seismic 
retrofits and statewide disaster drills.

It’s the major windstorm or ice 
storm that diminishes in scale before 
damage is done.
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The Psychology of Preparation

It’s the fear of the next cyber-attack.

It’s the flood or the drought.

All these anticipated disasters take 
their toll, hanging over us like the 
Sword of Damocles. Like Cicero’s 
Damocles, it’s easy for people to feel 
like there’s a threat hanging over their 
heads. For Damocles, that threat was 
a sword hanging by a single hair. 
For Americans today, even the very 
reasonable preparations that the 
government and others are making to 
minimize the possibility and effects 
of terrorism and natural disasters 
can cause some people to experience 
a heightened sense of anxiety, fear, 
and even impending doom. This is 
our new reality — the new Sword of 
Damocles.

It is incumbent on each one of us to 
get ready and to stay ready so that 
the communities that rely on us 
will return to normal as quickly as 
possible after disaster strikes. That 
means that all the things we have 
done to prepare our utility’s need to 
be scaled down and discussed with 
our loved ones so that in the event of 
an emergency, we are not distracted 
with worry and can focus on the job 
at hand.

Have a GO bag. 

This is a bag that either travels with 
you or is close by and contains all 
the things that will sustain you and 
keep you healthy for at least the first 
72 hours of a disaster. I have a GO 
bag at home and one in the pickup 
that I drive with for work, so I’m 
assured of at least one of them being 
where I need it to be. I’m a diabetic 

so a major concern for me are the 
prescription medications that I need 
to stay healthy. Every person needs 
to do their own research and decide 
what to pack in their GO bag. There 
are many examples and checklists if 
you need help deciding at ready.gov.

Have a plan.

If asked, and sometimes without 
anyone asking, my wife would tell 
you that one of my little quirks is 
that I’m a worst-case-scenario type 
of guy. After 2 decades as a firefighter 
and EMT and as reserve deputy and 
a civilian tour in Iraq, one of the 
involuntary habits I’ve picked up is 
this fun little game I play in my mind 
called “what if.” It goes something 
like this; my wife Angela and I are 
planning a little hike. Nothing much, 
fairly easy terrain, its November 
and we’re headed for the foothills 
of the Ochocos, but the weather is 
sunny and cool. It’s an 8-mile round 
trip hike that covers some elevation 
changes and rough terrain.

What if a sudden change in weather 
hits us? I better pack some extra 
clothes and enough gear to make 
shelter and fire if needed. 

What if Angela falls and gets injured? 
I better pack the first aid kit and I 
can use my trekking poles to splint a 
bone if needed.

What if we head off the trail to look 
at something and get turned around? 
Well, that couldn’t really happen 
because when we talked about 
where we were going to go I checked 
my maps and know every road, 
stream and terrain feature in the 

surrounding area. But still, what if? I 
better bring my compass, maps, GPS, 
cell phone and signal mirror.

What if I have a blood sugar issue? 
I’d better bring plenty of food and 
enough meds for at least one night, 
nah, better make it two.

What if we encounter an adversary 
with the intent to cause us harm? 
Got it covered.

That’s how that little game goes. It 
doesn’t matter to me that we are 
passing 5-year olds with nothing 
but a light jacket coming back on 
the trail and I’m loaded down like 
Sir Edmund Hillary getting ready to 
summit Everest. I bet Tenzing was 
much nicer about it than Angela…

The game works the same way for 
every other situation. What if that 
pump burns out? What if the treat-
ment plant gets flooded? What if, 
what if, what if. The more we mentally 
run through those scenarios in our 
daily life, the readier we will be when 
that eventuality comes to pass. Studies 
have shown that the way people 
respond to an event is dependent on 
training and experience. We will not 
rise to the occasion; we will sink to 
our level of training.

In an emergency, its our job to 
restore normalcy to our community. 
In order to do that, we have to take 
care of ourselves first.

Winston Churchill once said that the 
secret of his success was “Economy 
of effort. Never stand up when you 
can sit down, and never sit down 
when you can lie down.” S 
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Tis the season to be jolly, according to the TV 
advertisements I am seeing this time of year (today, 
November 13th). One thing that is a definite is under-
standing that when water temperatures get cold your 
bugs may not be so happy.

One thing that has continued to show up, year after 
year for the last 25 years, in the environmental 
business, especially the wastewater industry, is the idea 
that you need different bugs in winter than in summer. 
Although, I would be one of the first to agree that 
temperature does affect how bacteria work and how 
fast they work, I am not one to recommend winter 
and summer bugs. We all know that nitrogen bugs like 
water temperatures over 40 degrees and do their best 
work at around 77 degrees. Phosphorous accumulators 
reportedly quit cell dividing at temperatures above 68 
degrees and become less effective. 

There are many reasons for my reluctance, but most 
stem from the practices I have seen used over the last 
25 years by some sales people to get you to buy more 
than one container of bugs. I have seen summer bugs, 
winter bugs, grease bugs, sludge bugs, collection line 
bugs, grease interceptor/trap bugs and lift station bugs. 
And the list goes on. Sometimes these myriads of 
formulas are all offered by one company. Granted there 
are specific bugs for specific situations, like petroleum 
hydrocarbon remediation, but you as the consumer 
need to understand what you are buying. 

Recently, in Wyoming, a sales person told the operator 
at a municipality that they should be using his winter/
cold weather bugs because his label did not say 
“DO NOT FREEZE” like his competitor! And in his 
opinion, because the “do not freeze” statement was on 
the label it meant that the product did not perform in 
cold weather. In reality, I know most of you are aware 
of what happens when you freeze a container that is 
full of liquid! The container breaks and the liquid will 
run out on the floor. Also, many bacteria may not 
survive when they are frozen solid. Our experience has 
shown that you can lose between 75 and 85 percent 
of the bug diversity and populations, when bacteria 
solutions are frozen solid or dehydrated. 

Do your bugs need hats, coats, gloves and long under-
wear? Not really, but you need to be aware that your 
bacteria will perform differently when temperatures 
change. Due to these changes in efficacy you should 
consider Bio-Augmenting your system year around, 
but most definitely in the colder months. Now the 
question arises, is the use of cold weather bugs being 
driven by ambient or water temperatures. If it is 
ambient temperatures that make the determination, 
then in places like the Rocky Mountain West, you 
could be adding cold weather bugs one day and warm 
weather bugs the next. If it is water temperature that 
drives the use of cold/weather or warm/weather bugs, 
then you will have to monitor your water temperatures 
daily before deciding which formula to use. And 
at what depth of your system do you need to know 
the temperature? Do you need to know the surface 
temperature or the sludge layer temperature? Or do 
you need both? In my opinion, you would need to 
know the temperature at the bottom, where most of 
the activity is occurring during the winter.

Over the years I have been on many lagoons that 
were showing biological activity even when they 
were completely iced over. We have seen gas bubbles 
bumping up against the ice which is one indication 
you may be getting biodegradation of contaminates, 
such as nitrogen compounds. As long as your system 

Tis the Season to be Jolly: Cold  Weather Bugs?
Road Warrior Series by Rick Allen, BioLynceuys
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O p t i m i z e

C a r b o n  S o u r c e

 F : M  R a t i o
 S o l i d s  H a n d l i n g

 B N R

Bio    Lynceus

        970-586-3391   888-823-7404
sales@biolynceus.com    www.biolynceus.com

Env i r onmen t a l  So l u t i o n s  f o r  Wa s t e  Wa t e r
P r o v i d i n g  So l u t i o n s  S i n c e  1994

NEW TANKS — Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS — Patrick Heltsley
(270) 826-9000 ext. 4601

NEW TANKS — Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS — Patrick Heltsley
(270) 826-9000 ext. 4601

NEW TANKS — Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS — Patrick Heltsley
(270) 826-9000 ext. 4601

does not freeze solid to the bottom, then some of your 
bacteria will survive. They may be dormant and may 
need to be jump started in the spring with addition 
of Bio-Augmentation or Bio-Stimulation processes. 
When the temperatures get really cold bacteria will do 
what we humans do, sit on the couch in front of the 
fire, drinking hot chocolate and watch the game.

A reminder for you is this: there is a significant differ-
ence between Bio-Augmentation and Bio-Stimulation. 
Remember the difference is Bio-Augmentation is the 
addition of live biological colonies to your system to 
improve populations. Adding live bacteria makes sense, 
due to the fact that at certain times of the year your 
bacteria populations will change due too many environ-
mental challenges. Challenges like, not enough food, 
bacteria have died from some contaminate, tempera-
ture, pH, no oxygen, too much oxygen, your system gets 

a toxic hit and the list goes on. Bio-Stimulation is the 
addition of food sources to your system to keep the bugs 
supplied with the food they prefer or need.

All this being said, I highly recommend having a 
supply of bacteria on site, for when you will need it to 
either restart your plant or supplement the bacteria 
you either do not have or do not have enough of to get 
the job done.

And remember if you are going to add bugs, I always 
recommend only live bugs in a liquid solution. Contact 
us if you need more information on good bugs and 
not-so-good bugs.

If you need more information or have any questions 
contact, Rick Allen, 970-586-3391 or via email at 
rick@biolynceus.com. S 

© BioLynceus, 2018 

Tis the Season to be Jolly: Cold  Weather Bugs?
Road Warrior Series by Rick Allen, BioLynceuys

Oregon Association of Water Utilities H2Oregon Winter 2019 • 19



Low Cost Loans to Improve 
Wastewater and Stormwater
Contact CWSRF for the BEST LOAN RATES  
to public agencies for the planning, design  
or construction projects that prevent or 
mitigate water pollution.

(503) 229-LOAN
CWSRFinfo@deq.state.or.us 
Scan QR code to visit:  
www.deq.state.or.us/wq/loans/loans.htm

Learn more at ejco.com or call 800 626 4653
Made in the USA

We Cover Your Infrastructure®

OAWU_H2Oregon_EJ_2018_Quarter_Page.indd   1 11/21/2017   12:19:38 PM

UTILITY CUTS

www.lakesideindustries.com

503-222-6421
Bill.Bailey@lakesideindustries.com

GUARANTEED PERMANENT • WORKS IN WATER 

EZ Street® & EZ Street Logo are registered trademarks of Asphalt Research Technology, Inc. ©
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For more information on any class by OAWU, please contact the office at  
503-837-1212, office@oawu.net or visit www.oawu.net.

Date Class Title Location CEU Information ESAC#, Fee/Free

Training class dates, class topic and/or locations 
may be subject to change as needed.

Levels 1–4 Water Operator Exams
Trained and certified operators are necessary to ensure that the systems are managed in a manner that fully protects public health and the environment. The OARs for certifi-
cation stipulate that the qualifying experience for applicants for certification as a water treatment plant operator must attain at least half the required operating experience at a 
public water purification plant that uses complex filtration technology and is not more than one classification lower than the level of certification they are seeking. In other words, 
if you have only worked for a Class 2 treatment plant, we allow you to apply for a Level 3 certification but not a Level 4 certification. If you move on to a Class 3 plant, then you 
must have ½ the qualifying experience (at the Level 3 plant) before allowing to apply for a Level 4 certification. Reciprocity from state-to-state ensures that the operator have 
the operating experience for which they are certified.
For additional information, please visit http://public.health.oregon.gov/HealthyEnvironments/DrinkingWater/OperatorCertification/Levels1-4/Pages/exams.aspx
More Resources
Drinking Water Data Online https://yourwater.oregon.gov
Center for Health Protection http://public.health.oregon.gov/PHD/Directory/Pages/Program.aspx?pid=4
Drinking Water Services http://public.health.oregon.gov/PHD/Directory/Pages/Program.aspx?pid=58

Turner

3.0

MARK YOUR CALENDAR!

2019 TRAINING & EVENTS

Made in the USA!
Look to Ford Meter Box for U.S. Manufactured Products

Contact Ford Meter Box for AIS and Buy America compliant products

www.fordmeterbox.com/usa
260-563-3171
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OAWU Does More

(503) 837-1212   www.oawu.net

 • Rate Studies

 • Project Management

 • Interim & Contract Operations 

 • Water Management & 
Conservation Plans

 • Water Rights Research 

 • CCR Writing & Web Hosting

 • Project Operational Plans Review

 • Tracer Studies

 • Operation & Maintenance Manuals, 
ERPs, Sampling Plans, etc.

 • Direct Responsible Charge Services

 • System Performance & Evaluation

 • Construction Project 
Work & Inspections

 • Operator of Record Services

 • Leak Detection/Water Audits

 • Hydrant Repairs & Maintenance

 • Reservoir Cleaning 

 • Tank Inspections

 • Well Testing/Shocking

 • Lagoon Profi les & Sampling

 • Treatment Plant Effi ciencies

 • Drone Inspections for Tanks, 
Projects, Lagoons, etc.

 • On-Call & Emergency Response

 • Sewer I&I Testing

 • Smoke Blower 

 • Confi ned Space Services

 • Backfl ow Device Testing 
& Inspections

 • Conferences & Formal 
Classroom Training

 • Tailored Onsite Training 
for Larger Utilities

 • Board Training

 • Certifi cation Reviews & 
Other Fee Classes



System O&M Manuals Required
Have you completed your state-required Operations & Maintenance Manual?

Oregon Association of Water Utilities has prepared 
a full day class to assist operators in outlining an 
operations and maintenance manual per the Oregon 
Administrative Rule 333-061-0065 which requires each 
water system to develop an operations and mainte-
nance manual.

This class will assist the water and wastewater system 
operator in outlining the specific points in developing 
the draft of the O&M manual. Step by step, each 
attendee will create their draft as it relates to their 
utility system during class. The e-file may then be 
completed back at the system office.

Class cost is $160, or if you are unable to attend a 
class you may purchase a thumb drive with e-files for 
$160. To sign up for the class, or to have a thumb drive 
mailed to you, contact your Association for further 
information. S 

FORD FLEET PROGRAM
�e National Rural Water Association and the Ford Motor 
Company have created a partnership to o�er special �eet 
discounts to State Rural Water Associations and their utility 
system members. �is partnership combines the buying power 
of 31,000 individual utilities to provide reduced �eet pricing 
on utility vehicles. �e Ford Fleet Team is #1 in commercial 
�eet customer satisfaction according to surveys. 

Vehicles may be purchased at your local dealer or through the 
national �eet auto group at www.nrwa�eet.com. Incentive 
discount pricing is available on fuel-e�cient cars, vans, SUVs, 
and trucks. To qualify, �eet vehicles must be registered to a 
member water or wastewater system, be operated in the U.S., 
and be in service for a minimum of 12 months or 20,000 miles. 
Systems can save up to $5,800 o� factory invoice per vehicle!

�e Rural Water Ford Fleet Program is a valuable member 
bene�t for water and wastewater utilities. Contact OAWU to 
get your Fleet Identi�cation Number and access the program. 
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1. Of all the water on the earth, humans can use 
only about…
A. Three tenths of one percent / 0.3 
B. Three percent / 3.0 
C. Three hundredths of one percent / 0.03 
D. None of the above 

2. How many gallons of fresh water are used in the 
USA each day, on average, per person? 
A. 450 GPD 
B. 750 GPD 
C. 1,050 GPD 
D. 1,750 GPD 

3. Of the USA population, what percent receives 
water from a private water source? 
A. 7.0 
B. 15.0 
C. 27.0 
D. 38.0 

4. When is a good time to complete a tier 3 public 
notice for a violation and the health effects that 
may be involved for drinking water? 
A. Within 30 days 
B. With your CCR 
C. Within 24 hrs 
D. Both A and B 

5. If your drinking water supply is from a spring 
which of the following must be present? 
A. A ditch above the spring for surface water 
B. A fence around the spring, or something else 

that prevents access to the spring by animals or 
unauthorized people 

C. The spring shall be constructed of impervious, durable 
material that keeps surface water out 

D. All the above 

6. Which type of bacteria can use oxygen either in a 
free form, dissolved form, or a combined form? 
A. Aerobic 
B. Anaerobic 
C. Facultative 
D. Fermenters 

7. What will microorganisms typically do when 
subjected to an excessive supply of food 
(CBOD5)? 
A. Grow and multiply 
B. Slow their growth process 
C. Die 
D. Nitrify 

8. The interior of 300’ of 12” pipe is uniformly 
coated with 1” of grease. How many gallons will 
this pipe hold when filled with water? 
A. 1230 gallons 
B. 1360 gallons 
C. 1470 gallons 
D. 1630 gallons

QUIZ CORNER

ANSWERS: 1-A, 2-C, 3-B, 4-B, 5-D, 6-C, 7-A, 8-A

Ed Pettett
Outside Sales

28800 SW Boberg Rd
Wilsonville, OR 97070

503-783-3490
Cell 503-476-2804

edp@hdfowler.com
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Need to Review Water or Sewer 
Rates? OAWU Can Help!
Take advantage of your Association’s services – We Do Rates!

OAWU has built a solid reputation for providing water and waste-
water systems with factual, user-friendly, and defendable Rate 
Studies. Our rate studies, once implemented, have allowed many 
systems to obtain Capitol Improvement funding from various private 
and government lending agencies. An OAWU rate study can also 
provide a plan for systems to gain the capital to “pay as you go” by 
outlining a strategy to maximize and streamline revenue and thereby 
allow water/wastewater system administrators to forecast projects 
that may be funded in-house. OAWU will provide you a profession-
ally compiled rate study and supporting documentation that will 
allow you and your council or board to adopt new rates necessary to 
meet your system needs. S 

For bids or estimates, call OAWU: 503-837-1212.

Few things in the waterworks industry have been as innovative as 
the Mechanical Joint. Times have changed. And so has AMERICAN.  
Introducing the AMERICAN Flow Control Series 2500 with ALPHATM 
restrained joint ends. Now, you can use the same valve for ductile 
iron, HDPE, PVC, and even cast iron pipe. Unlike MJ, the restraint 
accessories come attached, leaving only one bolt on each end to 
tighten. That saves you time and money. 
 
The AMERICAN Series 2500 with ALPHATM restrained joint ends – it’s 
the only gate valve you’ll ever need.

www.american-usa.com
PO Box 2727, Birmingham, AL 35207  •  Ph: 1-800-326-8051  •  Fx: 1-800-610-3569

EOE/Vets/Disabilites
ALPHA™ is a licensed trademark of Romac Industries Inc. (U.S. Patent 8,894,100)

DUCTILE IRON PIPE      FLOW CONTROL      INTERNATIONAL      SPIRALWELD PIPE      STEEL PIPE

A L M O S T  A N Y  M A T E R I A L .  
N O  T I M E  A T  A L L .  
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OAWU’s 2019 Annual Conference Awards 
Please return nomination form by Friday, February 1, 2019 

 

Water operator of the year: 
Based on exceptional accomplishments of an individual during 2018. Criteria for nominee: 
 

1. Employer / System of nominee must be an OAWU member. 
2. Employer / System must be in state compliance. 
3. Minimum of two years employed with system. 
4. Demonstrates leadership in dealing with daily utility operations and/or concerns. 
5. Nominee must be State Certified.  

 

Wastewater operator of the year:  
Based on exceptional accomplishments of an individual during 2018. Criteria for nominee: 
 

1. Employer / System of nominee must be an OAWU member. 
2. Employer / System must be in state compliance. 
3. Minimum of two years employed with system. 
4. Demonstrates leadership in dealing with daily utility operations and/or concerns. 
5. Nominee must be State Certified.  

 

Rookie operator of the year: 
Based on exceptional accomplishments of an individual during 2018. Criteria for nominee: 
 

1. Employer / System of nominee must be an OAWU member. 
2. Employer / System must be in state compliance. 
3. Minimum of one year employed with system. 
4. Demonstrates leadership in dealing with daily utility operations and/or concerns. 
5. Nominee must be State Certified.  

 
Office Manager/Manager of the year: 
Based on exceptional accomplishments of an individual during 2018. Criteria for nominee: 
 

1. Employer / System of nominee must be an OAWU member. 
2. Employer / System must be in state compliance. 
3. Minimum of two years employed with system. 
4. Demonstrates leadership in meeting offices / system demands.  

 
Nominee’s full name: ____________________________________________________________ 

Employer / System: ______________________________________________________________ 

Nomination category: ❑ Water    ❑ Wastewater    ❑ Rookie    ❑ Office Manager/Manager 
Description of nominee’s achievements and/or accomplishments: ____________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

Please feel free to include copies of awards, certificates, support letters, etc.  

Name of person making nomination: ________________________________________________ 

System/company name: __________________________________________________________ 

System/company phone #: ________________________________________________________ 

Send to: OAWU, Attn: Nominations Committee 
935 N. Main Street, Independence, OR  97351-2505 

Questions, please call (503) 837-1212 

 
 

Scholarship Application 
2019 Annual Management & Technical Conference  

Sunriver Resort, Sunriver, Oregon 
Attendee Registration  

 
 
OAWU will be awarding four (4) scholarships for the Annual Management and Technical 
Conference in Sunriver 2019.  Two (2) are awarded based on membership and system 
need and the other two (2) are for active college students in water or wastewater. These 
scholarships include registration, conference meals and social functions.  Lodging and 
transportation will be the individual’s responsibility.   
 
Please submit the application form below by February 6, 2019 to:  
OAWU, 935 N. Main St., Independence, OR 97351, Attn: Scholarship 2019 
 
Name of Applicant: _____________________________________________________________ 

System (if applicable): __________________________________________________________ 

Address: ___________________________ City ________________State _____ Zip _________ 

Phone: (              ) _________________ Email: _______________________________________ 

 

Reason applying for scholarship: 

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

Additionally college students must submit their field of study_______________________ 
and a 500-word typed essay on why they would like to attend our conference and why 
they chose the water/wastewater industry.   
 

 

 

 
 

"Our mission is to provide service, support, and solutions for Oregon water and  
wastewater utilities to meet the challenges of today and tomorrow." 
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"Our mission is to provide service, support, and solutions for Oregon water and  
wastewater utilities to meet the challenges of today and tomorrow." 
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WHY AREN’T YOU A 
MEMBER OF OAWU?

OAWU’s mission is to provide service, support, and solutions for Oregon water  
and wastewater utilities to meet the challenges of today and tomorrow.

Oregon Association of Water Utilities
935 N. Main Street 
Independence, Oregon 97351
Phone (503) 837-1212 
Fax (503) 837-1213  www.oawu.net

• We provide onsite technical assistance and training, meaning 
that we will come to you and help with any problems 
you may be encountering with water or wastewater. 

• We provide water and sewer rates and lagoon profiling. Call OAWU 
at 503-837-1212 for a bid or estimate. We can save you money!

These are just a few facts about OAWU. The next time you are 
in need, pick up the phone and call us before hiring outside 
help. We are here to help. It’s our industry. It’s what we do.

To join or for more information,  
visit www.oawu.net or call 503-837-1212.

Serving Water & Wastewater Utilities Since 1977



Member Name: ________________________________

Mailing Address: _______________________________

City/State: _____________________________________

County: ______________ ZIP: ____________________

Email: _________________________________________

Phone:  ________________________________________

Contact Person: ________________________________

Number of Hook-ups: __________________________

Were you referred? By whom ____________________

Type of System:
❏ Water ❏ Wastewater  ❏ Both

Membership Category Membership Dues
❏ Regular Member  $_____________
     See schedule below

❏ Associate Member  $500.00
❏ Individual Member $100.00

Regular Member Dues Schedule
1 to 100  $75 + 36 cents per connection
101 to 500  $85 + 36 cents per connection
501 to 1,000  $90 + 36 cents per connection
1,000 and up  $100 + 36 cents per connection
Maximum dues is $1,050.00

Mail payment to:  OAWU
935 N. Main Street
Independence, OR 97351

If paying by credit card, please call 
the OAWU offi ce at 503-837-1212 for 
processing and receipt.

Membership Types
Regular Member

A Regular Member shall be any water or wastewater utility, public 
or private, engaged in the production, distribution or reclamation 
of water. A Regular Member shall have one vote.

Annual Dues: See Regular Member Dues Schedule

Associate Member

An Associate Member shall be any organization individual or 
corporation, supplying services or equipment to water and wastewater 
utilities. An Associate Member shall have one vote. 

Annual Dues $500.00 per year

Individual Member

An Individual Member shall be an individual involved in the 
water/wastewater industry or a user of such utilities. The member-
ship is informational in nature and shall be non-voting.

Annual Dues $100.00 per year

Benefi ts of Membership
• On-site technical assistance
• Various free training programs
• Discounts on training courses
• Discounts on Annual Conference registration
• Access to on-site training program
• Subscription to quarterly H2Oregon magazine
• Direct mailings in your area about upcoming training courses
• Summaries of legislative issues
• Legislative representation at state and federal level
• Associate Member Services and Products Guide
• Access to technical assistance library
• Access to technical and testing equipment for loan
• Voting rights in Association affairs 

(Regular & Associate Members)
• Positive contacts with other organizations
• Camaraderie with water and wastewater professionals
• Operator Of Record services
• Job referrals, announcements and searches
• Well testing
• Plan review
• System performance evaluation and options
• Additional programs and services
• Disaster response assistance and planning

MB19

MEMBERSHIP APPLICATION

Please return to OAWU: 
935 N. Main St., Independence, OR 97351 

or Fax: 503-837-1213 or email: offi ce@oawu.net

2019 OREGON ASSOCIATION OF WATER UTILITIES
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62nd Court Mutual Water Company
Adair Village, City of
Adams, City of
Adrian, City of
Agate Water System
Albany Rifle & Pistol Club
Alpine Crest Improvement Dist.
Amigo Villa Water Service, Inc.
Amity, City of
Ananda Center at Laurelwood, Inc.
Arch Cape Water & Sanitary District
Arlington, City of
Arrah Wanna Water Company
Arrowhead Mobile Home Park
Aspen Lakes Utility Company, L.L.C.
Athena, City of
Aumsville, City of
Aurora, City of
Avion Water Company
Baker City, City of
Bandon Dunes Resort
Bandon, City of
Banks, City of
Barlow Water Improvement District
Barlow, City of
Bay City, City of
Bay Hills Water Association
Bayou Water Improvement District
Beaver Water District
Beaverton, City of
Bend Research Inc.
Bend, City of
Benton County Service District
Berndt Creek Water Corp.
Beverly Beach Water District
Biggs Service District
Black Butte Ranch
Black Mountain Water District
Blue River Water District
Blue Spruce Estates
Bly Water & Sanitary Dist.
Boardman, City of
Bonanza, Town of
Boring Water District #24
Bradley Lake Estates
Brandy Bar Landing, Inc.
Breitenbush Hot Springs
Bridge Water District
Brightwood Water Works
Brooks Community Service District
Brownsville, City of
Buell-Red Prairie Water District
Bunns Village Properties, LLC
Burns, City of
Burnside Water Association
Butte Falls, Town of
Camp Rilea
Canby Utility
Cannon Beach, City of
Canyon City, Town of
Canyonville, City of
Carlton, City of
Cascade Locks, City of
Cave Junction, City of
Cedarhurst Improvement Club, Inc.
Century Meadows Sanitary System, 

Inc

Century Meadows Water System, Inc.
Charles Tracts Water Company
Chart Water Supply, Inc.
Chehalem Mt. Sun Ridge Association
Chenowith Water PUD
Chiloquin, City of
CHR Dist. Improvement Co.
Christmas Valley Domestic Water
Cimmarron City Water Co., Inc.
Circle C Improvement Dist.
Clarks Branch Water Associatioin
Clatskanie, City of
Clayton Creek Water Association
Clean Water Services
Cline Falls MHP
Cloverdale Sanitary District
Cloverdale Water District
Coburg, City of
Colorado Lake Co-Op
Colton Water District
Columbia City, City of
Columbia Hills Homeowners 

Association
Columbia River PUD
Condon, City of
Coquille, City of
Corbett Water District
Cornelius, City of
Cottage Grove, City of
Country Club Water District
Country View Mobile Estates
Covanta Marion, Inc.
Cove Orchard Water Association
Cove, City of
Crater Lake National Park
Crescent Water Supply & 

Improvement District
Creswell, City of
Crooked River Ranch Water Co-Op
Crystal Springs Water District
Culver, City of
Dallas, City of
Dayton, City of
Dayville, City of
Deception Creek Mobile Park
Deer Creek Estates Water Association
Deerhorn Community Water 

Association
Depoe Bay, City of
Deschutes Valley Water District
Detroit, City of
Dexter Oaks Mobile Home Park
Dexter Sanitary District
Diamond Peaks at Leisure Woods 

I & II
Diamond Summit Association
Dietz Airpark Water System
Donald, City of
Drain, City of
Drifter’s MHP
Dufur, City of
Dundee, City of
Eagle Point, City of
East Yamhill Rural Water Company
Eastmont Water Company
Eastshore Water Improvement 

District

Echo, City of
Elgin, City of
Elkton, City of
Emerald Meadows HOA
Enterprise, City of
Estacada, City of
Eugene Mobile Village
Fairview Water District
Fairview, City of
Falcon Cove Beach Water District
Falcon Heights Water & Sewer 

District
Fall Creek Water District
Falls City, City of
Fern Ridge School     Dist. 28J-10
Fern Valley Estates Improvement Dist
Fernridge Mobile Estates
Fir View Water Company
Fischer’s Place Mobile Home Park
Fishhawk Lake Recreation Club, Inc.
Florence, City of
Forest Park Mobile Village
Fossil, City of
Garden Valley Water Association
Garibaldi, City of
Gaston, City of
Gates, City of
Gearhart, City of
Georgia Pacific-Wauna
Gervais, City of
Gilchrist Water Co., LLC
Gladstone, City of
Glendale, City of
Gleneden Sanitary District
Glenmorrie Co-op Association
Glide Water Association
Goble Water Association
Gold Beach, City of
Gold Hill, City of
Government Camp Water Company
Grand Prairie Water Supply Company
Grand Ronde Community Water 

Association
Grand Ronde Sanitary District
Granite, City of
Grants Pass, City of
Green Oaks Mobile Ranch
Greenhoot Properties
Haines, City of
Halfway, City of
Hall’s Trailer Court
Halsey, City of
Harbor Water PUD
Harrisburg, City of
Heard Farms
Hebo Joint Water/Sanitary Authority
Heceta Water PUD
Helix, City of
Heppner, City of
Hermiston, City of
Hidden Valley Improvement District
High Lostine Owners Association
Highland Subdivision Water District
Hiland Water Corporation
Hillsboro, City of
Hines, City of
Hood River, City of

Hopewell Water Company
Hubbard, City of
Hunnell Hills Community Water 

System
Huntington, City of
Ice Fountain Water District
Idanha, City of
Idleway Improvement District, Inc.
Imbler, City of
Independence, City of
Indian Meadow Water Company
Interlachen Water PUD
Ione, City of
Irrigon, City of
Island City, City of
Jackson County Parks
Jacksonville, City of
Jasper Knolls Water District
Jewell School District
John Day Water District
John Day, City of
Johnson Creek Water Services 

Company
Johnson Park & Water Co.
Junction City, City of
Keizer, City of
Kellogg Springs Camp
Kelly’s Brighton Marina, LLC
Kelso Water Association
Keno Water Company, Inc.
K-GB-LB Water District
Kilchis Water District
Kingswood Heights Water 

Association
Klamath Falls, City of
Klippel Water System
Knappa Water Association
Knoll Terrace Park
L.A. Water Cooperative
La Pine, City of
Labish Village Water Commission
Lady Creek Water System
Lafayette, City of
Laidlaw Water District
Lake Grove Water District
Lake of the Woods Resort, LLC.
Lake Oswego, City of
Lakeside Water District
Lakeside, City of
Lakeview, Town of
Lakewood Homeowner’s, Inc.
Lamb Weston
Lamontai Improvement District
Lamplighter Water Association
Lane County Parks
Langlois Water District
Lark Meadows HOA
Laurelwood Water User’s Co-op
Lawrence Subdivision Water 

Association, Inc
Lebanon, City of
Lexington, Town of
Lincoln City, City of
Little Beaver School, Inc.
Long Creek, City of
Lostine, City of
Lowell, City of
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Luckiamute Domestic Water Co-op
Lyons-Mehama Water District
Madras, City of
Madrone Hill Mobile Home Park
Malin, City of
Manzanita, City of
Mapleton Water District
Maupin, City of
McKay Acres Improvement District
McKenzie Palisades Water
McLain Village Water
McNulty Water PUD
Merrill, City of
Metolius Meadows Prop. Owners 

Assn.
Metolius, City of
Midland Water Association
Mill City, City of
Milo Adventist Academy
Minikahda Water District, Inc.
Mitchell, City of
Modoc Point Sanitary District
Molalla, City of
Monmouth, City of
Monroe, City of
Monument, City of
Moro, City of
Morrow Commission, Port of
Mosier, City of
Mossy Brae Water District
Mt. Angel Abbey
Mt. Angel, City of
Mt. Ashland
Mt. Bachelor, Inc.
Mt. Shadows HOA
Mt. Vernon, City of
Mulino Water Dist. #23
Myrtle Creek, City of
Myrtle Point, City of
Nantucket Shores Water Company
NeahKahNie Water District
Nehalem, City of
Nesika Beach-Ophir Water District
Neskowin Regional Sanitary 

Authority
Neskowin Regional Water District
Netarts Water District
Netarts-Oceanside Sanitary Dist.
Newberg, City of
Newport, City of
North Corvallis Mobile Home Park
North Hill Water Corporation
North Plains, City of
North Powder, City of
Northwest Newberg Water 

Association
Nyssa, City of
Oak Lodge Water District
Oakland, City of
Oakridge, City of
Oaks Mobile Home Park
Oceanside Water District
Ochoco West Water & Sanitary 

Authority
Odell Sanitary District
Odell Water Company
Olney-Walnuski Water Association

OPRD Main Office – Salem
Orchard Heights Water Association
Oregon Cascade RV Co-op.
Oregon Caves Nat. Monument & 

Preserve
Oregon Shores Beach Club, Inc.
Oregon Shores II
Oregon Water Utilities-Mtn. Lakes
Oregon Water Utility
Oregon Water Wonderland II 

Sanitary District
Orient Drive Mobile Estates, LLC
Otter Rock Water District
Pacific High School
Paisley, City of
Paradise/Rogue Meadow WS
Parkdale Water Company, Inc.
Perrydale Domestic Water 

Association
Pete’s Mt. Water Company, Inc.
Philomath, City of
Phoenix, City of
Pilot Rock, City of
Pine Grove Water District
Pinecrest Water Company
Pioneer Park Water Co-op
Pioneer Village Water Company, Inc.
Pleasant Valley Water Company
Pleasant View Water Company
Polehn Heights Water Association
Ponderosa Pines Water Company
Port Orford, City of
Power City Water Co-op
Powers, City of
Prairie City, City of
Prineville, City of
Pristine Water Source
Puttman Infrastructure, Inc.
Quincy Water Association
Rainier, City of
Redmond, City of
Redwood Water Service, Inc.
Reeder Ranch, Inc.
Reedsport, City of
Rhododenron Water Association
Richland, City of
Rickreall Community Water 

Association
Riddle, City of
Rimrock West Improvement District
River Meadows Improvement District
River Point Farms, LLC
Riverbend-Riverbank Water District
Riverfront RV Park
Rivergrove Water District
Riverside Water District
Riverview RV Park
Roats Water System, Inc.
Roberts Creek Water District
Rock Creek Water District
Rockaway Beach, City of
Rockwood Water PUD
Rocky Pointe Marina
Rogue Community College
Rogue Lea Estates MHP LLC
Rogue River, City of

Rogue River – Siskiyou National 
Forest

Roseburg Forest Products Company
Round Lake Water Utilities
Rufus, City of
Salem-Keizer School District
Salem, City of
Salmon River Mobile Village
Sandy, City of
Scappoose, City of
Scio, City of
Scotts Mills, City of
Scravel Hill Water Co-op
Seal Rock Water District
Seneca, City of
Shadow Hills Park Water Cooperative
Shangri-La Water District
Sheridan, City of
Sherwood, City of
Siletz Community Water System
Siletz, City of
Silver Falls School District 4J
Silverton, City of
Sisters, City of
Skylane Farm
Skyview Acres Water Company
Sleepy Hallow Phase 1 Water
Sodaville, City of
South Fork Ranch Homeowners, Inc.
South Fork Water Board
South Hills Water System, Inc.
Southwood Park Water District
Spirit Mountain Gaming, Inc.
Sportsman’s Park Water Association
Spray, City of
Springwater Estates HOA
St. Paul, City of
Stahlman Summer Homes Assn.
Staffordshire Water System, Inc.
Stanfield, City of
Star Satellite Improvement District
Stayton, City of
Steeves Mobile City
Storlie Water Company Inc.
Sublimity, City of
Suburban East Salem Water District
Sumpter, City of
Sun Mountain Water System
Sunridge Estates
Sunrise Water Authority
Sunriver Environmental LLC/Sunriver 

Water LLC
Sunset Acres Water Company
Sunset Lake RV Park
Sunset Water Systems, Inc.
Sunshine Village Water Association
Sutherlin,City of
SW Lincoln County Water District
Sweet Home, City of
Talent, City of
Terrace Mobile Plaza
Terrebonne Domestic Water District
The Dalles, City of
The Rim at Aspen Lakes
Three Rivers School District
Tierra Del Mar Water Company
Tigard, City of

Tillamook Bay, Port of
Tillmook County Creamery 

Association
Tillamook, City of
Timber Water Association
Toledo, City of
Tollgate Water Company
Tone Water
Trappist Abbey
Tri City Water District
Troutdale, City of
Tualatin Valley Water District
Turner, City of
Twin Island Community Water
Twin Rocks Sanitary District
Tygh Valley Water District
Ukiah, City of
Umatilla, City of
Umpqua Basin Water Assn.
Umpqua Indian Utility Co-op
Union, City of
Vale, City of
Valley View Water Co-op
Valley View Water District
Veneta, City of
Vernonia, City of
VIDA-LEA Community Co-op
Waldport, City of
Wallowa Lake Co. Service District
Wallowa, City of
Warm Springs Conf. Tribes 

Reservation of OR
Warren Water Association
Warrenton, City of
Wasco, City of
Water Wonderland Improvement 

District
Wedderburn Sanitary District
Welches Water Company
Weldon Mobile Home Park
West Hills Water Company
West Linn, City of
West Slope Water District
West Yamhill Water Company
Western Heights Water Association
Westfir, City of
Weston, City of
Westport Water Association
Wheeler, City of
Wickiup Water District
Willamette Water Company
Willamina, City of
Wilson River Water District
Wilsonville, City of
Winchester Bay Sanitary
Wi-Ne-Ma Christian Camp, Inc.
Winston-Dillard Water District
Wood Village, City of
Woodburn, City of
Yachats, City of
Yamhill, City of
Yoncalla, City of
Young Life’s WA Family Ranch
Young’s River Lewis & Clark WD
Zig Zag Water Cooperative, Inc.
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Akins, Beckylynn
Alexander, Sandra
Allison, Danny
Andre, Alistair
Anson, James
Anthony, Joe
Barnes, Chase
Bartlett, Randy
Bathke, Vernon
Bedell, Keith
Bee, Steven
Bell, Ron
Biamont, Tony
Billaber, Austin
Bock, Paul
Borg, Karl
Boyanovsky, Joseph
Branch, Jean
Brenneman, Scott
Bruketta, Andrew
Buckley, John
Burton, Howard
Buskirk, Jeff
Butcher, Erik

Cady, Dustin
Campbell, Craig
Carlson, Rob
Cervantes, Fernando
Chipman, Kenneth
Clark, Harvey
Clark, Jamie
Clark, Joshua
Clement, Tony
Close, Greg
Conner, Dave
Cox, Hanna
Crockett, Manuel
Daniel, Morgan
Davis, Guy P.
Degn, Tony
Desroche, Ron
Dillard, Bob
Durfee, Kenneth
Eells, Lannie
Eichler, Robert
Elder, Dave
Evans, Danny
Evans, Peter

Folsom, Jamaal
Free, Derek
Geiman, Dave
Germond, Chris
Gill, Jeff
Ginter, Brian M
Greene, Michael
Halverson, Bruce
Hanks, Kevin
Hannen, Scot
Hanson, William
Hardy, Vance
Harrod, Ron
Hart, Steven
Hatcher, James
Hawkins, David
Hawkins, Michael
Heide, Tracy
Hubbard, Tom
Huerta, Osbaldo
Huff, Zach
Hume, John
Humphrey, Mark D.
Hunt, Kevin

Jacob, David
Jay, Jerry
Johnson, Grady
Jomeruck, Jon
Jones, Craig
Judah, Dave
Kamody, Bob
Katrena, Scott
Kelly, Seth
King, Andy
Klinger, Martin
Knudson, Rich
Lane, Larry
Lawson, Brian
Leahy, Terrance
Leeper, Clifford
Lewis, Mark
Lord, Kim
Lundblad, Christian
Lyon, Nathan
Marshall, John
McCann, Alexander
McDonald, Hank
McFadden, Tim

McGinnis, Lee
McGowan, Kenneth
McLauchlin, Gary
Mergel, Kyle
Merrell, Thomas
Miller, Matt
Moffit, Jeremiah
Monroe, Donald Jr.
Mooney, Gregory
Mooney, Ronald W
Morris, Brady S
Nagle, Kevin
Neal, David
Newberg, Leo
Odell, Mark
Orchard, David
Patrick, Jonathon
Perry, Richard
Peterson, Charles
Pierce, Scott
Pinson, James
Porter, James
Rader, Jonathan
Reick, Brice

Schaafsma, Eric
Schaefers, John
Schmidt, Lonny
Schroder, Michael C
Schultz, Casey
Schumann, Jeff
Scowden, Mark
Seelye, Shawn
Sheppeard, Neal F.
Shults, Kevin
Simenson, Donald J.
Simmons, Edward
Smalling, Kevin
Smith, Adam
Smith, Brandin
Smith, Larry
Spaulding, Claudia
Spellman, Larry
Springer, Rondi
Stark, Chris
Steele, Mark
Steidler, Matthew B.
Stidham, Dustin
Stirling, Ethan

Stonelake, Wayne L.
Strassner, Bob
Terrusa, David
Thayer, Brandley
Thompson, Kamen
Thompson, Matt
Tinkess, Andy
Tupper, Sean
Turkaly, William
Turner, Keith
Ulrich, William
Vanderkin, Rick
Wabschall, Aaron
Wainwright, Timothy
Wales, Matt
Wanner, Ron
Whitlock, George
Whittenburg, Gregory
Williams, Benjamin
Woll, Art
Woodward, Steve
Woody, Max
Wyer, Shane

 Advanced Control Systems
Air Diffusion Systems
AKTIVOV Asset Management
American Flow Control
Anderson Perry & Associates
Aqualitec Corp.
Aspect Consulting, LLC
Backflow Management, Inc. (BMI)
Badger Meter, Inc
Bainbridge Associates, Inc
Bancorp Insurance
Belzona Technology WA, LLC
BergerABAM
BioLynceus, LLC
Branom Operating Company LLC
Business Oregon Development Dept.
Cascade Columbia Distribution Co.
CB Pacific
Channell Commercial
CIMCO Sales and Marketing
Clean Water Technology, LLC
Clow Valve Company
CoBank
Consolidated Supply Co.
Copperhead Industries

CORE & MAIN
Correct Equipment, Inc.
CUES
Dan’s Leak Detection, LLC.
DFW Plastics Inc.
Ditch Witch Northwest
DN Tanks
EA Tanks, Inc.
EJ
Enviro-Clean Environment, Inc.
Ferguson Enterprises
FloHawks
Frank J. Martin Company
Frost Engineering Service Company 

NW
Furrow Pump, Inc.
GC Systems, Inc.
General Pacific, Inc.
Goble Sampson Associates
Harmsco Filtration Products
Harrang Long Gary Rudnick PC
HASA Inc.
HD Fowler Company, Inc.
Honeywell Smart Energy
Hose Solutions

Hurley Engineering Company
HydroTech
HYMAX by Krausz
Instrument Technology Corporation
Ipex USA, LLC
Jacobs
Kennedy/M&H Valve
Lakeside Industries/EZ Street
League of Oregon Cities
Madewll Products Crop.
Master Meter, Inc.
Mueller Company
MULTI FITTINGS
Neo Materials
Neptune Technology Group
Northwest Pump & Equipment 

Company
Olson Engineering
Oregon Meter Repair
Oregon Public Utility Commission
Owen Equipment Company
PACE Engineers, Inc.
Pacific NW Sales
PCE Pacific, Inc.
Pittsburg Tank & Tower Co.

Project Delivery Group
PumpTech Inc
Regal Chlorinators Incorporated
Schneider Water Services
Schroeder Law Offices, PC
Sensus USA
Special Districts Assn of Oregon
SUEZ Water Advanced Solutions
Superior Tank Co., Inc.
Taylor Made Pump Stations
Tesco Controls, Inc.
The Automation Group
The Ford Meter Box Co., Inc.
The Sherwin-Willams Company
TMG Services
Tripac
U.S. Cellular
Umpqua Insurance Agency
Umpqua Research Co.
US SAWS
USABluebook
Waterlab Corp
Whitney Equipment Company, Inc
Xylem, Flygt Products

U ASSOCIATE MEMBERS V

U INDIVIDUAL MEMBERS V

U WELCOME, NEW MEMBERS! V
Allison, Danny

Borg, Karl
Branch, Jean

Conner, Dave

Crockett, Manuel
Greene, Michael

Jones, Craig
Patrick, Jonathon

Peterson, Charles
Woll, Art

Hardy, Vance
Spellman, Larry

Rockwood Water PUD
Puttman Infrastructure, Inc.
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#winyourday

•  Lift your IT burden with data that works for you

•  Enjoy peace of mind with encrypted security as well as  
    automatic upgrades and maintenance 

•  Achieve interoperability with actionable data across  
    all utility departments

Innovation to win your day in

IT Resources
Put information into action for your water network. 

Keep your data secure and readily available 
with a cloud-based Software-as-a-Service (SaaS) 
solution from Neptune®.

neptunetg.com/ITresources

Software that works for you.
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