
 

OREGON ASSOCIATION OF WATER UTILITIES 
 

935 N. Main St., Independence, OR 97351  Phone: (503) 837-1212  Email: office@oawu.net  www.oawu.net 
      

Developing Your Operations  

and Maintenance Manual 

Water & Wastewater Emergency  

Response Planning 

May 3, 2023 May 3, 2023 

Mid-Columbia Fire & Rescue 
Training Room 
1400 W 8th Street 
The Dalles, OR  97058 

Mid-Columbia Fire & Rescue 
Training Room 
1400 W 8th Street 
The Dalles, OR  97058 

 
Time:  8:00am – 12:15pm   
 

Description: This class will assist the water and 
wastewater system operator in outlining the specific 
points in developing the draft of the operations and 
maintenance manual. Step by step, each attendee 
will create their draft as it relates to their utility 
system during class, completing the document with a 
series of e-files at their home location. 
 

Instructor:  Tim Tice, Jason Green, OAWU 
 
CEUs:  0.4 Water/Wastewater/0.2 Onsite  ESAC #4032 
 

 
Time:  1:00pm – 5:15pm 
  

Description:  In this course water and wastewater 
personnel will see what it takes to get through a real-life 
emergency. It will cover the steps necessary to take during 
and after an emergency with the utility and will cover what 
steps to take before an emergency to ensure the actions 
taken during the events are as smooth as possible. Who to 
contact, what is our critical equipment, and how do we 
communicate during the emergency? How do we debrief 
and clean up after the emergency and what do we take 
away to improve the next potential situation at the utility? 
 

Instructor:  Scott Berry, OAWU 
 
CEUs:  0.4 Water/Wastewater   ESAC #4670 

     
    REGISTRATION POLICY: OAWU reserves the right to cancel this class within 7 days prior to class date for lack of registrations. Minimum 3-day prior notice for cancellations   
    & refunds please. 
 

CONFIRMATION POLICY: Please make a copy of your registration form to keep as confirmation or contact OAWU at (503) 837-1212 to request confirmation.                  web       
……………………………………………………………………………………………………………………………………… 

 

  Developing Your O&M Manual ❑ May 3, 2023  The Dalles  Cost:  ❑ $135 Members   ❑ $185 Non-members 

  (Includes USB Thumb/Flash Drive with Document e-files) 

 

  W&WW Emergency    ❑ May 3, 2023  The Dalles  Cost:  Free 

  Response Planning 

                          
Name: __________________________________________________          W Cert. # _____________     WW Cert. # ______________ 

Name: __________________________________________________          W Cert. # _____________     WW Cert. # ______________ 

Name: __________________________________________________          W Cert. # _____________     WW Cert. # ______________ 

City/System Name: ________________________________________________________________________________________________   

System Address: _________________________________________ City: _______________________ State: ______ Zip: _____________  

System Phone: __________________________________________  System E-mail: ____________________________________________ 
 

❑ Payment Enclosed     ❑ Please Bill        ❑ P.O. #__________________ 
      

      If paying by credit card, please use PayPal online at www.oawu.net  or  call the OAWU office for processing and receipt. 

Email receipt to ___________________________________________________________   or    Fax receipt to # ______________________________ 

 

 

  

Please return to OAWU: office@oawu.net or mail: 935 N. Main St., Independence, OR 97351 or Fax: (503) 837-1213  
 

http://www.oawu.net/

